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SUMMARY OF ISSUES COMMENTED ON BY SPEAKERS AT THE  
TELL US WHAT YOU THINK:  ACCESS TO JUSTICE LISTENING EVENTS 

Hosted by the Maryland Access to Justice Commission  
2009- 2010 

 
 
ACCESS TO LEGAL SERVICES 
 
Legal Services 
 

 Provide a renewed and increased investment in legal services. 
 Inability of existing programs to meet rising demand. 
 Broader right to counsel in civil matters. 
 Attorneys make a difference. 
 Greater emphasis on pro bono representation. 

 
Self-Represented Litigants 
 

 Self-help centers are in high demand and more is needed. 
 Develop more resources including written and online materials, and classes. 
 The self-represented often feel disadvantaged. 
 

KEY CASE TYPES 
 

Consumer Law 
 

 Debt collection laws and procedures operate to the disadvantage of the consumer. 
 Self-represented consumers are unaware of their rights under the law. 
 Representation for alleged debtors makes a significant difference. 
 Some debt buying firms do not have required documentation to support their claims. 
 The power differential between creditors and debtors is exacerbated by court procedures. 
 Court personnel play a role in access to justice. 

 
Landlord-Tenant Matters 
 

 Current law expedites the recovery of rent but is much less responsive to concerns about 
housing conditions and habitability. 

 Judgments may be entered without a tenant who appears ever seeing a judge. 
 Procedural and evidentiary requirements are often not enforced. 

 
Domestic Violence 

 
 Victims are sometimes pressured to proceed directly to a final hearing. 
 Physical environment, geography can act as a barrier for victims seeking protection. 
 In rural jurisdictions, transportation and limited judicial resources can impede protection. 
 Lack of sensitivity to victims among judges, law enforcement. 
 Need for civil expungements. 

 

                                                           
 This is a summary of the testimony of speakers who appeared at the Listening Events and represents 
the personal views of the speakers. 
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Child Welfare 
 

 Noted improvements in the handling of child welfare matters over the years. 
 Problem-solving courts are effective at addressing underlying issues for families. 
 Emphasis on mediation in these matters has had a significant impact. 
 More funding needed for CASAs, social services. 

 
Family Law 
 

 The adversarial system remains costly and problematic for families. 
 Limited scope practice is an emerging model which may make counsel more affordable. 
 Need standards, accountability for custody and psychological evaluations. 
 

Child Support 
 

 Child support agency overstressed and not always responsive. 
 
Child Counsel in Custody Matters 
 

 Courts do not always follow the new rules regarding child counsel. 
 

SAFETY, ACCESSIBILITY & CONVENIENCE 
 

 Lack of transportation can be a barrier to justice. 
 With few legal service providers, clients in some jurisdictions must travel long distances to 

meet with an attorney. 
 Court users often need child care. 
 Bailiffs in some jurisdictions do an excellent job protecting victims in the courthouse. 
 

OTHER CRITICAL POPULATIONS 
 
Persons with Disabilities 
 

 Online documents need to be accessible to all; advocacy groups can provide technical 
assistance to help improve access for persons with disabilities. 

 Physical access to facilities remains a challenge. 
 Some disabilities may be less obvious to the casual observer. 
 Attitudinal barriers to justice remain. 
 

Incarcerated Individuals 
 

 There are few resources to aid the incarcerated with civil legal issues. 
 Once released, these individuals face many barriers to reentering society. 
 

Language Access 
 

 Need for more interpreters, especially in rural areas. 
 Bilingual staff can make a big difference; court should prioritize hiring of bilingual staff. 
 Need for interpreters for court services and court-like proceedings. 
 Improved procedures for requesting interpreters. 
 Improved training and support for staff in use of telephonic interpretation services. 
 Sensitivity or awareness training for court personnel. 
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Seniors 
 

 Expedite review of garnishments to minimize dire financial consequences for seniors. 
 

Victims of Sexual Assault 
 

 Civil legal needs of child victims often arise in family matters. 
 
OTHER ISSUES 

 
Bias 
 

 Bias sometimes affects outcomes for racial minorities, non-English speakers, the poor, the 
LGBT community and women. 

 Need for a more diversified bench. 
 

Accountability 
 

 Some suggested more accountability for attorneys and judges needed. 
 

Continuing the Conversation 
 

Find a way to continue receiving input from court users, stakeholders 
 
 


